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ETHICAL RESPONSIBILITIES FOR ENROLLED 
AGENTS 

This course is designed to meet specific ethics requirements for Enrolled Agents. It covers the IRS 
Circular 230, the NAEA Code of Ethics and Professional Conduct Rules, and IRS Practice Issues. 

LEARNING ASSIGNMENTS AND OBJECTIVES 

As a result of studying each assignment, you should be able to meet the objectives listed below each 
individual assignment.

SUBJECTS

IRS Circular 230
“NAEA Code of Ethics and Rules of Professional Conduct”
IRS Practice Issues

Study the course materials from pages 1 to 54
Complete the review questions at the end of each chapter
Answer the exam questions 1 to 10

Objectives:

• Identify the Internal Revenue Service Requirements as outlined in Circular 230.
• Recognize the ethical framework applicable to EAs.
• Recognize various types of fraud and scams that are investigated by the IRS.
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NOTICE

Limit of Liability/Disclaimer of Warranty: While the publisher and author have used their best 
efforts in preparing this book, they make no representations or warranties with respect to the 
accuracy or completeness of the contents of this book and specifically disclaim any implied 
warranties or merchantability or fitness for a particular purpose. No warranty may be created 
or extended by sales representatives or written sales materials. The advice and strategies 
contained herein may not be suitable for your situation. You should consult with a professional 
where appropriate. Neither the publisher nor author shall be liable for any loss of profit or any 
other commercial damages, including but not limited to special, incidental, consequential, or 
other damages.

The End User shall be permitted to use the Licensed Content for internal purposes only and 
not for resale or distribution. The Licensed Content is provided on an “as is” basis and with-
out any warranties of any kind, express or implied. CCH INCORPORATED AND ITS LICEN-
SORS AND AFFILIATES DISCLAIM ALL WARRANTIES WITH RESPECT TO THE LICENSED 
CONTENT, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO, WARRANTIES 
OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, NON-INFRINGEMENT, 
TITLE, QUIET ENJOYMENT AND INFORMATION COMPLETENESS, CURRENCY OR AC-
CURACY.

End User assumes all responsibilities and obligations with respect to the selection of the Li-
censed Content to achieve End User’s intended results. End User assumes all responsibilities 
and obligations with respect to any decision or advice made or given as a result of the use or 
application of the Licensed Content. CCH and its licensors and affiliates are not engaged in the 
rendering of legal, accounting, tax or other professional advice or services. If legal, accounting, 
tax or other expert assistance is required, the services of a competent professional should be 
sought.

This course is sold with the understanding that the publisher is not engaged in rendering legal, 
accounting, or other professional advice and assumes no liability whatsoever in connection 
with its use. Since laws are constantly changing, and are subject to differing interpretations, we 
urge you to do additional research and consult appropriate experts before relying on the infor-
mation contained in this course to render professional advice.

© Pacific CPE, LP 2023

Program publication date 12/05/22
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EXAM OUTLINE

• TEST FORMAT: The final exam for this course consists of 10 multiple-choice questions 
and is based specifically on the information covered in the course materials.

• ACCESS FINAL EXAM: Log in to your account and click Take Exam. A copy of the final 
exam is provided at the end of these course materials for your convenience, however you 
must submit your answers online to receive credit for the course.

• LICENSE RENEWAL INFORMATION: This course qualifies for 2 CPE hours.

• PROCESSING: You will receive the score for your final exam immediately after it is 
submitted. A score of 70% or better is required to pass. 

• CERTIFICATE OF COMPLETION: Will be available in your account to view online or 
print. If you do not pass an exam, it can be retaken free of charge.



 iv  •  Table of Contents 

TABLE OF CONTENTS

Chapter 1: IRS Circular 230 1

I. Circular 230 1
A. EXPLANATIONS OF PROVISIONS 2
B. WHAT IS NOT CONSIDERED “PRACTICE BEFORE THE IRS” 2
C. CIRCULAR 230: SUBPART B -- DUTIES AND RESTRICTIONS RELATING TO PRACTICE 

BEFORE THE INTERNAL REVENUE SERVICE 4
D. CIRCULAR 230: SUBPART C – SANCTIONS FOR VIOLATION OF THE REGULATIONS 27
THE TAXPAYER BILL OF RIGHTS 33

Chapter 1: Test Your Knowledge 34
Chapter 1: Solutions and Suggested Responses 35

Chapter 2: NAEA Code of Ethics and Rules of Professional Conduct 36

I. Code of Ethics 36

II. Rules of Professional Conduct 37
Chapter 2: Test Your Knowledge 40
Chapter 2: Solutions and Suggested Responses 41

Chapter 3: IRS Practice Issues 42

I. Internal Revenue Service Criminal Investigation Division 42
A. General Tax Fraud 42
B. Abusive Tax Schemes 43
C. Refund Fraud Program 43
D. Employment Tax Fraud 43

II. Office of Professional Responsibility (OPR) Frequently Asked Questions 44



 v  •  Table of Contents 

III. IRS Dirty Dozen Tax Scams for 2022 45
1. Use of Charitable Remainder Annuity Trust (CRAT) to Eliminate Taxable Gain 45
2. Maltese (or Other Foreign) Pension Arrangements Misusing Treaty 46
3. Puerto Rican and Other Foreign Captive Insurance 46
4. Monetized Installment Sales 46
5. Pandemic Related Scams 46
6. Offer in Compromise “mills” and unscrupulous tax preparers 47
7. Attempts to obtain personal financial information 48
8. Spear phishing attacks 50
9. Concealing Assets in Offshore Accounts and Improper Reporting of Digital Assets 50
10. High-income individuals who don’t file tax returns 51
11. Abusive Syndicated Conservation Easements 51
12. Abusive Micro-Captive Insurance Arrangements 52

Chapter 3: Test Your Knowledge 53
Chapter 3: Solution and Suggested Responses 54

Glossary 55

Index 56

Final Exam Copy 57



 1  •  Chapter 1: IRS Circular 230 

CHAPTER 1: IRS CIRCULAR 230

Chapter Objectives

After completing this chapter, you should be able to:
• Identify the Internal Revenue Service Requirements as outlined in Circular 230.

Introduction

The tax preparation and tax consulting industry has historically enjoyed less government regulation than 
the practice of accountancy. In 1995, the IRS proposed studying the concept of tax preparer registration 
in order to combat rising fraud in the earned income credit program. This proposal was dropped because 
of widespread industry opposition. Instead, the IRS increased the scrutiny applied to firms applying to file 
tax returns electronically. In 2010, the IRS issued regulations requiring the registration of tax preparers. 
Effective January 1, 2011, all paid tax return preparers are required to have a Preparer Tax Identification 
Number (PTIN).

The tax practice field has had less ethical guidance because of the unique relationship between the tax 
preparer and client. In a tax engagement, the EA is an “advocate of the taxpayer.” The courts have held 
that there is nothing illegal or sinister in a taxpayer arranging one’s affairs so as to pay the lowest tax 
legally available.

Nevertheless, EAs in tax practice do have two sets of ethical and legal guidance which governs their tax 
practice. Circular 230 governs practice before the Internal Revenue Service. The National Association of 
Enrolled Agents (NAEA) has issued rules of professional conduct. We will examine both of these items, 
pointing out the differences wherever relevant.

Observation

 
Although membership in the NAEA is voluntary, practitioners should be aware of the 
NAEA’s ethical standards as well as those outlined in Circular 230. 

I. CIRCULAR 230

Circular 230 is published by the Treasury Department. It prescribes regulations governing the practice of 
attorneys, CPAs, EAs, Enrolled Actuaries, appraisers, and others before the Internal Revenue Service. 
Circular 230 has been amended several times recently, and more changes are proposed. This course 
reprints and discusses most, but not all, of Circular 230.
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A. EXPLANATIONS OF PROVISIONS

Tax advisors play an increasingly important role in the federal tax system, which is founded on principles 
of voluntary compliance. The tax system is best served when the public has confidence in the honesty 
and integrity of the professionals providing tax advice. To restore, promote, and maintain the public’s 
confidence in those individuals and firms, Circular 230 sets forth regulations and best practices applicable 
to all tax advisors. Circular 230 regulations are limited to practice before the IRS and do not alter or 
supplant other ethical standards applicable to practitioners. 

B. WHAT IS NOT CONSIDERED “PRACTICE BEFORE THE IRS”

Section 10.7 of Circular 230 provides a long list of exceptions and exclusions to Circular 230. The 
following persons and situations are not considered “practicing before the IRS” and therefore are 
generally exempt from the rules we will discuss later in this course.

(a) Representing oneself – individuals may appear on their own behalf before the IRS, provided they 
present satisfactory identification.

(b) Participating in rulemaking – individuals may participate in rulemaking.

(c) Limited practice –  

(1) In general. Subject to the limitations in paragraph (c)(2) of this section, an individual 
who is not a practitioner may represent a taxpayer before the Internal Revenue Service 
in the circumstances described in this paragraph (c)(1), even if the taxpayer is not 
present, provided the individual presents satisfactory identification and proof of his or her 
authority to represent the taxpayer. The circumstances described in this paragraph (c)(1) 
are as follows:

(i) An individual may represent a member of his or her immediate family.

(ii) A regular full-time employee of an individual employer may represent the 
employer

(iii) A general partner or regular full-time employee of a partnership may 
represent the partnership

(iv) A bona fide officer or a regular full-time employee of a corporation, 
association, or organized group may represent the corporation, association, 
or organized group

(v) A regular full-time employee of a trust, receivership, guardianship, or 
estate may represent the trust, receivership, guardianship, or estate

(vi) An officer or a regular employee of a governmental unit, agency, or 
authority may represent the governmental unit, agency, or authority in the 
course of his or her official duties.
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(vii) An individual may represent any individual or entity, who is outside the 
United States, before personnel of the Internal Revenue Service when such 
representation takes place outside the United States.

(2) Limitations. 

(i) An individual who is under suspension or disbarment from practice before 
the Internal Revenue Service may not engage in limited practice before the 
Internal Revenue Service under paragraph (c)(1) of this section.

(ii) The Commissioner, or delegate, may, after notice and opportunity for a 
conference, deny eligibility to engage in limited practice before the Internal 
Revenue Service under paragraph (c)(1) of this section to any individual who 
has engaged in conduct that would justify a sanction under §10.50.

(iii) An individual who represents a taxpayer under the authority of paragraph 
(c)(1) of this section is subject, to the extent of his or her authority, to such 
rules of general applicability regarding standards of conduct and other 
matters as prescribed by the Internal Revenue Service.

(d) Special appearances. The Commissioner, or delegate, may, subject to conditions deemed appropriate, 
authorize an individual who is not otherwise eligible to practice before the Internal Revenue Service to 
represent another person in a particular matter.

(e) Fiduciaries. For purposes of this part, a fiduciary (for example, a trustee, receiver, guardian, personal 
representative, administrator, or executor) is considered to be the taxpayer and not a representative of 
the taxpayer. 

(f) Effective/applicability date. This section is applicable beginning August 2, 2011.

Observation

None of the items above in (a)-(e) are considered to be practicing before the IRS.

Section 10.8 of Circular 230 discusses the application of Circular 230 on those that prepare tax returns 
and the application of the rules to other individuals as follows:

(a) Preparing all or substantially all of a tax return. Any individual who for compensation prepares or 
assists with the preparation of all or substantially all of a tax return or claim for refund must have a 
preparer tax identification number. Except as otherwise prescribed in forms, instructions, or other 
appropriate guidance, an individual must be an attorney, certified public accountant, enrolled agent, 
or registered tax return preparer to obtain a preparer tax identification number. Any individual who for 


